
WORKING AS
A FAMILY MEDIATOR
FOR MEDIATE UK
The role of a family mediator is a 
challenging one, but it provides a 
huge amount of job sa�sfac�on. 
You will help parents re-unite with children they 
have not seen for months or, perhaps, years. 
You will help families stay out of court and help 
them establish fair and amicable arrangements. 
And you help parents to priori�se their children 
in each and every agreement reached. It can be 
difficult, frustra�ng, stressful, emo�onal and 
yet, one of the most sa�sfying of jobs. 

But by working for Mediate UK, you are not on 
your own. You will have a fantas�c head office 
support team arranging all your mee�ngs and 
invoicing clients. You will use our 
documenta�on, developed over 10 years to help 
you and the clients in media�on, and you will 
have the support of our friendly and 
experienced family mediators, solicitors and PPC 
– all happy to see you develop and grow. 

You will take responsibility for your own branch 
(or branches) in your chosen area. We will work 
with you to develop clients and rela�onships 
with local solicitors. We will also pay for and 
focus our marke�ng on your new area, to give 
you the best possible chance of success.

Ali Carter
Managing Director Mediate UK

Thank you for your interest in working with Mediate 
UK. This year is a special year for us as we are 
celebra�ng our 10-year anniversary. Not bad for a 
company that started in a small cupboard under the 
stairs! 

This year, despite the stress and turmoil that Covid 
has caused us all, we have managed to increase the 
services we offer to clients and we have helped 
more clients than ever before. On the back of this 
success, we want to develop new branches and 
support more family mediators, so we can help even 
more people. We welcome applicants from all 
backgrounds, and all we ask is that you are 
commi�ed to helping our clients, you understand 
the importance of teamwork and you have a good 
sense of humour.



YOU: A currently prac�sing family mediator, either 
accredited by the FMC or working towards accredita�on. 

AREAS IN ENGLAND & WALES: 
We are focusing on Liverpool, 
Bristol, Sheffield, but would 
welcome applica�ons for any family 
mediators, regardless of loca�on.

WE OFFER: Substan�al marke�ng and referral of clients to 
you. All administra�on of cases, booking and 
non-media�on admin. A company PPC to offer ad hoc 
advice and support (you can keep your exis�ng PPC). 
Monthly online coffee mornings with the team of family 
mediators. Training days and one to one support from our 
PPC. CPD points. All our systems and processes, 
documenta�on and factsheets on our database.

If you are working towards accredita�on, we will help you 
compile and finish your por�olio. 

WE HAVE TWO AREAS OF
OPPORTUNITY:

Exis�ng Family Mediators

New Family Mediators

YOU: Perhaps you are booked on a founda�on course, 
looking to take the course this year, or have recently 
passed the course. You may be looking to return to family 
media�on, or you may be looking at a career change that 
can work around your family or lifestyle. 

AREAS IN ENGLAND & WALES: 
We are looking for mediators based 
in or able to easily travel to:

     Bristol
     Birmingham 
     Gloucester
     Liverpool 
     Cardiff
     Newcastle Upon Tyne 
     Norwich
     Northampton

SET UP COSTS: The cost of a family media�on founda�on 
course is about £3,000 depending on the provider. In 
addi�on, to covering this cost, you will need to cover:
     The cost of engaging a PPC and having the supervisory 
     mee�ngs
     Ongoing training
     Indemnity insurance
     Joining the FMC
     Joining one of the FMC membership organisa�ons

Also, you will need to have enough in other income 
sources or savings to see you through the ini�al stage 
whilst your branch is developed.



Emma Ingham 
Working towards accredita�on
Covers: Bracknell, Basingstoke, Guildford &
Aldershot branches 

New Family Mediators

WE OFFER: : Help for you to set up your own branch for Mediate UK. We will use our 
experience of over 10 years of running a media�on service to research suitable loca�ons and 
invest heavily in promo�ng your services. 

We will offer ongoing training, observa�on opportuni�es and will allocate you a PPC as your 
supervisor. We will help you through your training, building your experience and your 
por�olio comple�on to help you become an accredited family mediator.

WHY WORK WITH
MEDIATE UK?

Mediate UK specialise in family media�on. We have developed a 
set of processes and systems to help people reach an agreement 
– and an amazing 90% of our clients go on to do so. Our 
dedica�on to our clients has helped us to become the top-rated 
family media�on service in the UK – over 385 five-star reviews 
to date!
Our team is hugely suppor�ve. We will help you through any 
difficult cases, we can provide legal advice from our solicitors 
but for most situa�ons, one of our mediators will have had a 
similar situa�on and will gladly help. Our company WhatsApp 
group is used to ask ques�ons and just keep in touch with 
everyone. 
Currently, we have eight family mediators and a PPC covering 14 
branches na�onally. We also cover all areas in England & Wales 
through our online media�on services. We enjoy developing our 
mediators, suppor�ng them at all �mes and helping them 
become the best they can be. 

But don’t just take our word for it. Here’s what our mediators already say:

My colleagues at Mediate UK are the best (and I’m not just 
saying that because they might read this!) Everyone is 
incredibly suppor�ve, always on hand to offer guidance 
and advice. We are all passionate about helping our clients 
and offering them a great service. 

Working for Mediate UK means I can choose the hours I 
am available for work, fi�ng in around my children and 
family �me.



Tamsin Baxter  
Working towards accredita�on
Covers: Woking, Aldershot and
Wallington Branches 

WHY WORK WITH
MEDIATE UK?

NEXT STEPS

To me it’s all about the team. Definitely. It is made up of 
brilliant characters, all with differing backgrounds and 
exper�se. They are all more than willing to share their ideas 
and skills, and everyone feels safe to shout when they do not 
know something! 

Mediate UK offer opportuni�es that are not available 
elsewhere to trainee mediators. They genuinely want you to 
be the best mediator you can be and do not hold back on 
helping you achieve just that.

Ian Lova�   
Accredited Family Mediator, Child
Inclusive Mediator and PPC;
Mediate UK Training Co-ordinator
Covers: Caterham, Wallington & Woking

I came to family media�on a�er 40 years working in the 
adver�sing industry running my own adver�sing agency. 
Having spent all that �me advising and guiding clients, I find 
myself in a sector where I cannot make any decisions, cannot 
provide advice and cannot put a solu�on on the table. That’s 
incredibly libera�ng.
Finding innova�ve op�ons for clients to review, encouraging 
clients to nego�ate and compromise,  highligh�ng the op�ons 
they have to reach agreement and covering the choices they 
have if they don’t reach that agreement – it is a challenging 
role that can be truly rewarding.
Working within a team of like-minded individuals who are 
open to sharing their media�on experiences – good and bad – 

so as to improve their learning is inspira�onal beyond belief. Every family mediator, at some �me in 
their career, is going to ask if they could have done something be�er. Being able to share those 
thoughts openly without the fear of being judged is what makes this sector so special.
We are focused on helping our clients reach agreement. Because that will enable them to move on 
with their lives. Ge�ng them to that point isn’t always easy, but when you do, the sense of sa�sfac�on 
is pre�y hard to beat.

If you are successful in the ini�al si�, you will be invited to a Zoom conference call. This will be a�ended by all 
applicants and will allow you to find out more about becoming a self-employed contractor with Mediate UK; 
what the training is like and what support you can expect. You will also have the opportunity to ask ques�ons 
directly to a family mediator.  If, following this presenta�on you s�ll wish to be considered for the role, we will 
ask you to confirm your interest and those successfully shortlisted will be interviewed on a one to one basis. 

If you have any urgent ques�ons about the role, please email them to
recruitment@mediateuk.co.uk 


